
Return Form 

Date:

Customer Name: 

Order Number: 

Date of Delivery: 

Return in store 

For online purchases, return the item(s) to our New Southgate branch located at Station Road, New 
Southgate, London, N11 1QJ. Prior to returning orders in store, please contact us via your 
chosen method, then fill out this returns form and attach it via our Contact Us page. Once you 
receive confirmation, you may proceed with returning the item(s) in store. When you arrive at our 
branch, please go to the returns desk located in the middle of the branch, next to the trade counter. 
Returns are accepted in store during our opening hours. Please refer to our online stores page 
https://www.builderdepot.co.uk/stores/new-southgate for the exact opening hours, including 
upcoming Bank Holidays.

  Return by post 

To make a  return by post, please  fill  in  this  return  form. Pack  the  item(s)  carefully and  include  this 
return form in the package. You may return via a courier or post office of your choice. Please note, we 
require a tracked and signed‐for delivery for returned item(s). Refunds will be processed following an 
inspection process. We  refund orders within 14 days of  receiving  the  return. The  return address  is: 
Builder Depot Ltd, Ecommerce Returns Dept, Station Road, New Southgate, London, N11 1QJ. 

Online only 

If the ordered item(s) is online only and dispatched Direct from Supplier, you will not be able to return 
these in store and need to contact us for the instructions to return these products. Please send us a 
message via our Contact Us page. 

Please note some products are non‐refundable. Please check our returns policy terms & conditions. 

Product SKU  Product Description  Reason for Return  Quantity 

We reserve the right to refuse a refund if goods are not in a fully resalable condition. 

VAT Reg No: 793 1154 32  Registered in England No: 4287341 

Send all online returns to: 

E‐Commerce Returns 

Builder Depot Ltd 

Station Road 

New Southgate 

London N11 1QJ 

Tel: 0208 362 8100 

*Please add your reason for return

https://www.builderdepot.co.uk/stores/new-southgate
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